€ Nicasa

PARENTS: Behavioral Health Services

YOU CAN FIGHT
UNDERAGE
GAMBLING

IN THE RAPIDLY CHANGING
. LANDSCAPE OF ILLINOIS
;t g GAMBLING, PARENTS ARE COMING
y TOGETHER TO KEEP THEIR KIDS OFF
" ONLINE SPORTS BETTING APPS

Finding good customer support contact
info is much harder than you would
think, given how damaging underage
acces to gambling products can be.
The list below has been compiled and
tested with the help of concerned
parents, with the goal of:
/ e checking to see if online accounts
have been opened using parents’
information l
e shutting down any unauthorized
accounts
e providing a way to update other
parents based on your experiences.
Please email ethielenenicasa.org if
you have better contact information
or other suggested tips.



mailto:ethielen@niacasa.org

DRAFTKINGS

e SUPPORTeDRAFTKINGS.ZENDESK.COM

() FANDUEL

"CHAT WITH AN EXPERT" AT
HTTPS://ACCOUNT.NJ.SPORTSBOOK.FANDUEL.COM/SUPPORT

BET RIVERS

@855—906—1271
\

QRESPONSIBLEGAMING.IL@BETMGM.COM B E T M G M

OR
SUPPORT.ILeBETMGM.COM

PUINTS BET BILL.FOXePOINTSBET.COM

OR
9 BRADY.STEWARDePOINTSBET.COM

CAESARS
() SPORTSBOOK

HTTPS://CAESARSSPORTSBOOK.CUSTHELP.COM/APP/CHAT/
CHAT LAUNCH 4

OR
SUPPORT-ILeCAESARSSPORTSBOOK.COM

BARSTOOL /

D CLICK RED "SUPPORT" BUTTON TO START A CHAT AT:

HTTPS://SUPPORT.BARSTOOLSPORTSBOOK.COM/HC/
EN-US/ARTICLES/360044301512-CONTACT-US

OR "
e SUPPORTeBARSTOOLSPORTSBOOK.COM



https://caesarssportsbook.custhelp.com/app/chat/chat_launch
https://caesarssportsbook.custhelp.com/app/chat/chat_launch
mailto:support-il@caesarssportsbook.com
mailto:support@draftkings.zendesk.com
https://account.nj.sportsbook.fanduel.com/support
mailto:responsiblegaming.il@betmgm.com
mailto:support.il@betmgm.com
mailto:service@pointsbet.com
https://support.barstoolsportsbook.com/hc/en-us/articles/360044301512-Contact-Us
mailto:support@barstoolsportsbook.com

