
I N  T H E  R A P I D L Y  C H A N G I N G
L A N D S C A P E  O F  I L L I N O I S
G A M B L I N G ,  P A R E N T S  A R E  C O M I N G
T O G E T H E R  T O  K E E P  T H E I R  K I D S  O F F
O N L I N E  S P O R T S  B E T T I N G  A P P S

c h e c k i n g  t o  s e e  i f  o n l i n e  a c c o u n t s
h a v e  b e e n  o p e n e d  u s i n g  p a r e n t s '
i n f o r m a t i o n
s h u t t i n g  d o w n  a n y  u n a u t h o r i z e d
a c c o u n t s
p r o v i d i n g  a  w a y  t o  u p d a t e  o t h e r
p a r e n t s  b a s e d  o n  y o u r  e x p e r i e n c e s .
P l e a s e  e m a i l  e t h i e l e n @ n i c a s a . o r g  i f
y o u  h a v e  b e t t e r  c o n t a c t  i n f o r m a t i o n
o r  o t h e r  s u g g e s t e d  t i p s .  

F i n d i n g  g o o d  c u s t o m e r  s u p p o r t  c o n t a c t
i n f o  i s  m u c h  h a r d e r  t h a n  y o u  w o u l d
t h i n k ,  g i v e n  h o w  d a m a g i n g  u n d e r a g e
a c c e s  t o  g a m b l i n g  p r o d u c t s  c a n  b e .
T h e  l i s t  b e l o w  h a s  b e e n  c o m p i l e d  a n d
t e s t e d  w i t h  t h e  h e l p  o f  c o n c e r n e d
p a r e n t s ,  w i t h  t h e  g o a l  o f :

PARENTS:

YOU CAN FIGHT
UNDERAGE
GAMBLING

mailto:ethielen@niacasa.org


HTTPS://CAESARSSPORTSBOOK.CUSTHELP.COM/APP/CHAT/
CHAT_LAUNCH  

OR
SUPPORT-IL@CAESARSSPORTSBOOK.COM

DraftKings
SUPPORT@DRAFTKINGS.ZENDESK.COM

FANDUEL
"CHAT WITH AN EXPERT" AT

HTTPS://ACCOUNT.NJ.SPORTSBOOK.FANDUEL.COM/SUPPORT

BET RIVERS
855-906-1271

BET MGM

RESPONSIBLEGAMING.IL@BETMGM.COM

OR
SUPPORT.IL@BETMGM.COM

POINTS BET BILL.FOX@POINTSBET.COM
OR 

BRADY.STEWARD@POINTSBET.COM

CAESARS
SPORTSBOOK

BARSTOOL
CLICK RED "SUPPORT" BUTTON TO START A CHAT AT:

HTTPS://SUPPORT.BARSTOOLSPORTSBOOK.COM/HC/
EN-US/ARTICLES/360044301512-CONTACT-US

OR
SUPPORT@BARSTOOLSPORTSBOOK.COM

https://caesarssportsbook.custhelp.com/app/chat/chat_launch
https://caesarssportsbook.custhelp.com/app/chat/chat_launch
mailto:support-il@caesarssportsbook.com
mailto:support@draftkings.zendesk.com
https://account.nj.sportsbook.fanduel.com/support
mailto:responsiblegaming.il@betmgm.com
mailto:support.il@betmgm.com
mailto:service@pointsbet.com
https://support.barstoolsportsbook.com/hc/en-us/articles/360044301512-Contact-Us
mailto:support@barstoolsportsbook.com

